IpVISIion

Quickguide

Connect 3.0 PC & MAC Client
English

Stine Ingvarsen Caller ID: +4588774334 (Business) Meeting  vjdeocall with the department in Scotland

Favourites

Agnete Maria Lehmann H SMS group -

@ Qutot office File
C Client meeting at TL Finance

© Replies to this SMS will not be received here

Beate Hansen 2 3 =
P o J:)' Available Agnete Maria Lehmann mobile +455060433 bed
Can ® <Enter note>
o Beate Hansen mobile +4550604338 b
| . Dennis Munk Pedersen
‘f;}'.} Available Dennis Munk Pedersen mobile +455060433%9 =
0 fvalldule
‘Ch, e Enter note
Jannik Holm mobile +4550604332 o
Jannik Holm
a’% Jens Uhre Poulsen mobile +4550604331 ~

vork installation

Jens Uhre Poulsen
Available

<Enter note>
Julia Gottfredsen

Meeting
<Enter note>
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Information

This guide describes the basic features of the Connect 3.0 Client.

Please note that there may be functionalities described in this guide, which are not
available on your Client, as some features are licensed.

If you have questions about the Client, feel free to contact us or the administrator of
your telephone system.

This guide is interactive, which means you can click on the links in the sidebar and
come to the page. If you click on “See videoexample” on the pages, you come to a
videoguide that shows you the featured function.

Kind regards,

Ipvision Support
Skodsborgvej 305 D
DK-2850 Naerum

Opening hours:

Monday - Thursday 8:00-16:00
Friday 8:00-15:30

+45 88 88 77 77
support@ipvision.dk
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Functions overview

Seen with Attendant view.

Tabs

1. Contacts

2. Log

3. Voicemail
4. MiTeam™®

5. Queue statistics™
6. Agent statistics™

7. Group Log

* Require Collaboration license
**You need to be a supervisor
*** Require Exhange-integration

Contactperson status

. Available

° Unavailable

O il

Change outé;bimg unit

Change outgoing number

Change activity

swaiable
Enter note:

lens Utve Poulsen

Enter note
Keld Nymann
Enter note
Luis Perez
Augilgble
<Eater note:
Sophie Chima kergensen

iwallable
<Enter note:

Booked MS Outlook meetings***

Local calls
e

® i B ~v 4+ = Il ~

Move tis call to: | Mabile ~| RB .

Remaote calls

Beate Hansen callPark®marketingipvision.dk m -
beh@marketingpvision.dk Extemal Parked by Stine Ingvarsen

Internal

Groups.

Main number [0 34] | | Techmical Support [0 2/2]

Customer Service [0 3/4] Sales [0.2/3]

Connect

\

Audio control

ACD-Groups
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See video example

Make call

You can make a call in several ways:

1. Write the number in the search bar and press enter.

Search contact or type number

88774334

2. Search after the person in the search bar and press enter.

Search contact or type number

| Jannibd
A Contacts
W

3. Click on the litte telephone icon next to the contact.

A Jens Uhre Poulsen
i... Available 0 O ¢ <

<Enter note=

ipvision a/s e Skodsborgvej 305 D ¢ 2850 Neerum e TIf.: (+45) 8888 7777 e+ info@ipvision.dk ¢ www.ipvision.dk

4

Information

Functions overview

Make call

Answer & hang up call
Hold call

Park call

Transfer wo. presentation
Transfer w. presentation
Voice Recording

Call Log

Add Contact

Change status

Change outgoing number
Group message

ACD Groups

Calender

Book meetings


mailto:info%40ipvision.dk?subject=
https://ipvision.dk
https://youtu.be/q5QgNGKwN4U?t=223

Answer and hang up call

You answer a call by clicking on the green telephone or by using the shortcut ctrl + A.

Local calls
Beate Hansen Incoming...
338
> Details ;
#H oA O 18 —
Move this call to: |Mobile - =1

To hang up a call you click on the red telephone. You can also use the shortcut ctrl + H.

Local calls

Beate Hansen
338

> Details ‘

O m ~v 4+ IS I~

Move this call to: |Mobile ~| % 88 al
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Hold call

If you need to talk to a colleague physically, or you want to transfer a call with presen-
tation, you can hold the call.

Click on the hold icon.

Local calls

Beate Hansen Ongoing 00:00:04

338 &
> Details
@ i B ~v 4 Iz || —~

Move this call to: Mobile | s 28

When you want to continue the call, you press the play-icon.

Local calls
Beate Hansen On Hold 00:00:17
328 ‘
> Details
BT =N e D -~
Move this call to: | Mobile v: = 28
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See video example

Park call

Information

Functions overview

If you already talk to a person, and you for example just recieved another call, which is very
important to answer, you can park the call. All parked calls are visible to the all members of Make call
the ACD-group.

Answer & hang up call
1. When the other person is calling, this call is automatically highlighted.

Hold call
N\
Local calls \ Park call
N
® Transfer wo. presentation
88887787

HAD

Move this call to: |Mobile ~

Incoming...

:o I
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Transfer w. presentation

Voice Recording

Call Log
2. Choose the call from Beate Hansen, so it is highlighted. Click on “Park Call”. Add Contact
\
T \ Change status
pespE ) Change outgoing number
338
> Details ‘ Group message
OB 0 ~ v L= || —~ \
_ - ACD Groups
Move this call to: -Mobile | 88
88887787 Calender

Book meetings
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See video example

Park call

3. Now the call is parked. Click on the green phone button to answer the new call. When you
are finished you hang up the call.

Local calls

Move this call to: |Mobile L

Remote calls

Beate Hansen callPark@marketing.ipvision.dk

beh@marketing.ipvision.dk External Parked by Stine Ingvarsen

Internal

4. To take the parked call again, you click on the telephone icon in the right corner.

Remote calls

ate Hansen callPark@marketing.ipvision.dk
h@marketing.ipvision.dk External

Parked by Stine Ingvarsen
ternal
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See videoexample

Transfer call without presentation

If you want to transfer a call without presenting the call to the recipient, you can drag
the call to the reciever.

1. Click somewhere on the active call (in the white area).

2. Hold down the mouse while you move the mouse towards the contact, you want to
transfer the call to.

3. When you stand on the contact, you let go of the mouse.

Favourites | Local calls
Agnete Maria Lehmann Beate Hansen Ongoing 00:00:14
Available
@ 338 "“ /‘
® Enter note> . 7
> Details /
f Beate Hansen ses ==
e H ~ v = —
&% Do not Disturb @ = g ] A= ]
<Enter note: Moveys call to: |Mobile v % 88 .

Dennis Munk Pedersen
A
‘Q y

Do not Disturb / 2
#O <Enter note> /

: Jannik Holm
& Available 3 ‘
—e

<Enter note>
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See video example

Transfer with presentation information

Functions overview
1. Begin by calling the person, you want to transfer the call to. The active call is auto-

matically put on hold. Make call
Answer & hang up call
Lokale opkald
Beate Hansen 3‘ 23 hold 00:01:21 Hold call
/ Park call
Agnete Maria Lehmann v
2/ S Transfer wo. presentation
337 W
> Detaljer ‘ Transfer w. presentation
" B ~v + Il = Voice Recording
Flyt dette opkald til: |Mobil ~ % 28 .a
Call Log

Add Contact

2. When you have told the person, what the call is about, you drag the first call to per-
son by follwing these steps: Change status

Change outgoing number

1. Click somewhere on the active call (in the white area).
Group message

2. Hold down the mouse while you move the mouse up to the call.
ACD Groups

3. When you stand on the call, you let go of the mouse.
Calender

Book meetings
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See video example

Voice Recording

You can record the conversations, if you have chosen Voice Recording. If you want to
record the call, you press the red button.

Local calls

Beate Hansen

J.
etails
@ @O ~v + I I~

Move this call to: |Mobile ~| % 268

Ongoing 00:00:04

You can also stop recording the conversation by clicking on the “Stop recording”- icon.

Local calls

Beate Hansen

Ongoing 00:00:22

3 Recording
etails

EE o -~

Mave this call to; i'\dobile | - )
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See video example

Call Log

4
R e Bo

Do ® 8

D

o

]
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v
In the Log you can se all your ingoing, outgoing and missed calls. You can also see
your inbox, where your recorded conversations are.

All Missed calls Inbox 0
+4588887787 '\.
2 13:42:25
+4588887787
® .
2 13:40:57
@ Dennis Munk Pedersen .
2133748
@ Stine Ingvarsen
e ®o %
2 13:37:33
@ Jannik Holm .
V133712
& Dennis Munk Pedersen .
X2 13:32:42
@ Julia Gottfredsen .
X2 13:20:34
@ Julia Gottfredsen .
2 13:19:37
@ Stine Ingvarsen .
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Add contact

You add a new contact by choosing “Tools” and “Add contact”.
File | Tools  View Call Attendant Services B Add contact = O %
My home...
. Add as: W Favorite v
My profile...
First name | |
Add contact...
F Last name | |
Schedule a meeting...
Inbox... Organization | |
Call routing... Department | |
& Future presence... Email | |
Activity diversion... L
P
& Options... Higect | |
s Postal code | |
. City
Fill out the fields. | |
Country | |
Contact categories
Speed dial | | Fill out here if

Contact - a normal contact who
you can search for and call.

Favorite contact - The contacts will appear
in your contact list.

you want to add
Add a number | a speed dial.

VIP contact - You can make special call rules for the person.
For example if the person should be able to call you, even if
you are in a not available activity.

Blocked contact - The person cannot contact you.
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See video example

Change status

If you want to change your status, you click on your current status in the view with
your own information. Then choose from the drop-down menu.

Stine Ingvarsen Caller ID: +4588774334 (Business) Available  -Enter note=

Driving : Do not Disturb, ~30m
Videocall : Do not Disturb, ~30m
Edit shortcuts...

L
x

reh o + b mbear 2
Search contact or type numbe Do not Disturb

Available
Busy

There are currently no active calls

Lunch
Meeting

Out of office
Vacation

0000000

Custom activity...
No end time

R B RR Boo

Future presence...
Activity diversion...

]
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Change outgoing number

If you want to change your number which is shown when you make outgoing calls, you
click on your number in the status field.

Stine Ingvarsen Caller ID: +4588774334 (Business) Available  <Epter note>
~  +A588774334 (Business)
+4550604334 (Mobile)
Anonymous
+4588770580 (Switchboard)

Search contact or type 1
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See video example

Group message Information

Functions overview
1. Click on the icon with the two mobilephones.

Make call
‘W Answer & hang up call
Favourites [D There are currently no active calls
Agnete Maria Lehmann Hold call
@ Available
® <Enter note>
Beate Hansen H SHR A B 0 X Park call
Q Do not Disturb File v
<Enter note> © Replies to this SMS will not be received here Transfer wo. prese ntation
-~ Dennis Munk Pedersen [ ———— E——— ~
] gnete Maria Lehmann mobile + ~ .
Ry ! : Transfer w. presentation
e |Beate Hansen mobile +4550604338 |
- Jannik Holm g :
a* it Dennis Munk Pedersen mobile +4550604339 | Voice Recording
=0 <Enter note>
|Jannik Holm mobile +4550604332 ~ C H L
p Jens Uhre Poulsen : d 08
iy.. Available Jens Uhre Poulsen mobile +4550604331 v /% =
<Enter note> | L Ad d Contact
‘: l Julia Gottfredsen
° @ Meeting
€O enernotes 1 2 Change status
- Keld Nymann v
% Available Change outgoing number

<Enter note>
Group message
2. Write the message in the white field.
ACD Groups

3. Press “Send”.
Calender
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Logging in and out of ACD Groups

You log in and out of ACD Groups in the bottom on the Client.

Groups

Main number [0 3/4] Technical Support [0 2/2] Customer Service [0 3/4] Sales [0 2/3]

Logged out Logged in Logged out Logged out

Click on the ACD Group, you want to log in/out to. If the group is blue, it means that
you are logged in. If the group is gray, it means you are logged out.
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See videoexample

Calender

You can see your calender under “Future presence”. You can access this under “Tools”
and “Future presence”.

File  Tools | View Call Attendant Services Help

My home...
My profile...

Add contact...
Schedule a meeting...
Inbox...

Call routing...

Future presence...
Activity diversion...

R

Options...

774334 (Business) Availab

FHTEFrArTe

ann

Here you see your calender. Click on + to add a new presence.
Fill out the details and click “Save”.

Future presences
+ February 2020 >

m]}

TUESDAY 04 FEBRUARY
10:30 Product development
12:30 Available

With Keld, Jens and Beate
WEDNESDAY 05 FEBRUARY

09:30 Client meeting
11:00 Meeting

FRIDAY 07 FEBRUARY

10:00 Videocall
11:00 Do not Disturb

With the department in Scotland

Activity | Don't change
Role 'pon't change
Note  Don't change

™

v

v

Fram  (03-02-2020

EMICED

To [03-02-2020

| o828

Timezone | Eyrope, Paris
Repeat | Never

End

Cancel

Never

Save

D] 4]

If you have the Exchange
integration, your Outlook
calender will be syncronized
with your Client.
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See video example

Book mEEtingS (Require Collaboration)

You can quickly and easily book meetings in the Client - including audio- and videomeetings.
Begin by clicking on “Schedule a meeting” under “Tools”. You can also do it from Collaboration.

My profile...

Add contact...
Schedule a meeting...
Inbox...

Call routing...

Future presence...
Activity diversion...

Options...
o TEMTE OTE™

Here you see your planned meetings.

Click on + to add a new.
Fill out the details.

File Tools View Call Attendant Services Help

My home... 774334 (Business) Al

14:15 - 15:15 Videocall with the Aar...

Organizer: Stine Ingvarsen

Meetings
Scheduled meetings *
< > 3 -9 Feb 2020
Monday 3 February 2020

Dial-in numbers: 1600
Pin code: 04645 ®
Organizer: Jannik Holm
Wednesday 5 February 2020
08:45 - 11:15 Product Development ...
Dial-in numbers: 1600 ®
Pin code: 20731
Organizer: Beate Hansen
Thursday 6 February 2020
08:45 -10:00 Meeting with TL Finance
Dial-in numbers: 1600 ®
Pin code: 02674

Schedule a meeting X

Title

Starts

03/02/2020 08:45

Ends

03/02/2020 09:45

Duration

1hour v
Repeat

Never v
Timezone

Europe - Copenhagen v
Link with

Link with stream
Participants

Search contacts or type email/tel

Notes

Set reminder
For calendar invitation
15 v/  min.before meeting
For SMS

15 s/ min. before meeting

" Cancel ‘
L J
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