IpVISIion

Quickguide

Connect 3.0 App - English

Contacts

Agnete Maria Lehmann
Out of office
Client meeting at TL Finance

Beate Hansen
Available

Dennis Munk Pedersen
| Available

Jannik Holm

Busy
Netweork installation

Jens Uhre Poulsen
Available

Julia Gottfredsen
Meeting

Luis Perez
Available

ipvision a/s e Skodsborgvej 305 D ¢ 2850 Naerum e TIf.: (+45) 8888 7777  info@ipvision.dk ¢ www.ipvision.dk



https://ipvision.dk
https://ipvision.dk

Information

This guide describes the basic features of the Connect 3.0 Mobile App.

Please note that there may be functionalities described in this guide, which are not
available in your App, as some features are licensed.

If you have questions about the App, feel free to contact us or the administrator of your
telephone system.

This guide is interactive, which means you can click on the links in the sidebar and come
to the page. If you click on “See video example” on the pages, you come to a videoguide
that shows you the featured function.

Kind regards,

Ipvision Support
Skodsborgvej 305 D
DK-2850 Naerum

Opening hours:

Monday - Thursday 8:00-16:00
Friday 8:00-15:30

+45 88 88 77 77
support@ipvision.dk
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See the Connect 3.0 App presentation videoguide

Menu structure nformation

RS . ‘ Menu structure
Here you see the menu: 2NU structure

Connect Settings
See your contacts and information about them & Contacts Answer & Hang up calls
See information about yourself and write a note Me Make call
Collaboration feature with a lot of functions MiTeam Transfer call wo. presentation
Dialler to make calls % Dialler Transfer call w. presentation
See all your calls and recorded calls Call Log Add contact
Hear your voicemail messages Voicemail Change status
See your ACD Groups and log in and out of them 2 ACD Groups Change outgoing number
Your calender where you can add new meetings e B Call Log
See your Activity Diversions and make new ones Activity Divers ACD Groups

ctivity Diversion
Calender

All the settings you can configurate

£} Settings
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See the difference between calling with and
without VoIP enabled in a short video

Settings (VolP)

Choose the menu “Internet over VolIP”. There is a difference in the call handling process
whether you have VolP enabled or disabled.

Settings

CALLS

Internet calls (VoIP) Disabled
Dialling Direct

Transfer type Ask

CONTACTS

Synchronisation Favourites

DIAGNOSTICS

Collect diagnostics C)

Diagnostics do not contain any sensitive information and
are used for the purpose of fault isolation

ABOUT

About, privacy & legal

10.36

{ Settings  Internet calls (VolP)

Disabled

Enabled on all networks

Enabled on Wifi only

With VolP disabled, you
will call through your
mobile network.

10.36

{ Settings  Internet calls (VolP)

Disabled
Enabled on all networks

Enabled on Wifi only

With VoIP enabled, you
will call through your
network.
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Answer and hang up calls —-—

Menu structure

Settings

10.48

f\ Beate Hansen i
s& 0:00:03 338

e S Answer & Hang up calls

&= ipvision Connect Audio... Denmark

Make call
Transfer call wo. presentation
Transfer call w. presentation

¥ & Add contact

Mute Speaker N a

I o Remind Me

New call

Change status

Change outgoing number

Accept

Call Log
ACD Groups
Slide to answer the call. ~ Tap the red button to hang Tap the green button to Tap the red button to hang
up the call. take the call. up the call.
Calender
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Make calls - to a contact

These examples shows you the two ways
you can call a Connect contact.

See video example See video example

Beate Hansen

Contacts Beste Hansén

Accounting Marketing ipvision

Agnete Maria Lehmann
Available ¢ cat [chat

Agnete Maria Lehmann
Available
o
A\,  Beate Hansen
J’}; Available

[Q‘\ Dennis Munk Pedersen

Agnete Maria Lehmann
Available

Beate Hansen

Available

* call

Beate Hansen activity @ Available
Available

role Business

Dennis Munk Pedersen

W Do not Disturb W Do not Disturb ne +4588774338

e
e Jannik Holm
5 Busy
o Network installation

Y Jens Uhre Poulsen
Available
e

{‘\\ Julia Gottfredsen

1B Mecting
X/

Keld Nymann
Available
(]

‘la Luis Perez

7 Available
A

+4550604338
Jannik Holm
Busy
Network installation ne 338

Chat

Streams
Jens Uhre Poulsen mobile +4550604338
Available

SMS

email beh@ipvision.dk

Julia Gottfredsen
Meeting

FUTURE PRESENCE - TODAY
Email

There are no events for today

More
Share Keld Nymann

Available
EEmemmy  AvalaDie

Cancel
Luis Perez

Luns rerse Available

- ﬁ Avallablge

Find the contactyou want  Hold down on the contact i Press on the contact you Choose “Call”.
to call. to get this menu up. £ wantto call.
Choose call. i
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Make calls - use of dialler

If the person is not a contact, you can use the
dialler. You can do this in two ways:

1 See video example 2 See video example

Connect
Contacts
& Contacts
88887777 =
@ Agnete Maria Lehmann i Me
Available o
d : 88887777 @
/7 Beate Hansen ol
Available #  Dialler
)\ Dennis Munk Pedersen Callic
4%; Do not Disturb et el 1 2 ABC 3 DEF
Voicemail
g Jannik Holm ol
é Busy 4 o 5 6 mno
Network installation I & ACD Groups
£ 2:‘;;2” Fousen Future Presence 7 PQRS 8 TUV 9 WXY
(' o
Julia Gottfredsen Activity Diversion * 0 #
o Settings
Keld Nymann
Available e k
Find the dialler under Tap the number and click i Find the dialler menu item  Tap the number and click

“Contacts” on the green button. (i inthe menu on the green button.
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See video example

Transfer call without presentation

You cannot make blind transfers ‘transfer calls without
presentation’ when you have VolP enabled.

Therefore this only shows you how to do a blind transfer, when

you have VoIP disabled.

VolP
Disabled

Contacts

Agnete Maria Lehmann
Available

jannik Holm

Contacts

»

Agnete Maria Lehmann
(]
/A,  Beate Hansen
J'}- Available
e

/%) Dennis Munk Pedersen
837 I Do not Disturb

e

& Jannik Holm
ﬁ Busy
© New

Call

» Transfer

Chat

work installation

R Jens Uhre Poulsen
Available
®

Streams

SMS

Email

iﬁf"\ Julia Gottfredsen

Meeting

@/

Keld Nymann
Available

(

y (]

When you have the call
open the Connect App.

Choose the person you
want to transfer to.

Hold down on the contact,
to this menu appears.
Choose “Transfer”.

Contacts

Agnete Maria Lehmann
Available

Re:

ate Hancan

Select transfer type
You can set your preferred transfer
type in settings

* Blind

Attended

Cancel

Jens Uhre Poulsen
Available

Julia Gottfredsen
Meeting

Keld Nymann
Available

Luis Perez
Available

@
£
4
4
&
&

Choose “Blind transfer”.
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See video example VolP
Disabled

Transfer call with presentation —

If you want to transfer a call with presentation with VolP disabled, Menu structure
follow these steps:

Settings
Answer & Hang up calls

Make call
VolP

Disabled

Transfer call wo. presentation

13.56 il =

To transfer, end the call. Cancel Transfe!

Contacts #

Agnete Maria Lehmann
Available
Agnete Maria Lehmann
Reata Hancan Aaliabie
&5 o

Select transfer type

Transfer call w. presentation

Contacts
Add contact

Change status

You can set your preferred transfer
type in settings

‘g Blind

é * Attended

Cancel

Jens Uhre Poulsen
Available
Julia Gottfredsen
z{: M Meeting
(]

f\,  BeateHansen
*’ Available

a’\\ Dennis Munk Pedersen

b
# Do not Disturb
<

©

G Jannik Holm
a Busy
° Network installation

R Jens Uhre Poulsen
Available
e

Julia Gottfredsen

G
rl 2> ) Meeting
@/

Change outgoing number
Call Log
ACD Groups

Calender

Keld Nymann
Available
: i Keld Nymann
Luis Perez ; Available
- | Available i (O]
— e—

Follow the 3 steps on Choose “Attendant Transfer”.  When you have told what Hang up the call to transfer
page 8. the conversation is about, the call.
go back to the first call.
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See video example

VolP
Enabled

Transfer call with presentation

If you want to transfer a call with presentation, with VolP
enabled, follow these steps:

VolP
Enabled

Beate Hansen

) )

Mute Keypad Speaker

= I

New call Hold

L )

s

When you talk to the
person, click on “New call”.

14.13 all T =)
. Beate Hansen 0:04

Jannik Holm

Contacts

Agnete Maria Lehmann
Available

/ Beate Hansen

$ Available

Calling

®
‘\ Dennis Munk Pedersen
{ W Do not Disturb
+¥Jo
& Jannik Holm
Busy
© Networkinstallation
Jens Uhre Poulsen
Available
(]

i,‘."’\ Julia Gottfredsen
254 Meeting
@/

Keld Nymann
Available
g
®

‘5‘) Luis Perez

Choose the person you
want to call.

Wait until the person
answers the call.

1413

’ '\ Beate Hansen

On Hold

@ Jannik Holm
0:00:02

@

Speaker

When you have told the per-
son what the call is about,
click on the green arrow.
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Add Contact

You can only add a contact in the Connect 3.0 App if the person Menu structure
have been calling you.

Information

Settings

Answer & Hang up calls
1227

Edit Al
Call Log

@ Beate Hansen

12.28

Make call

Edit CURN Missed l Inbox Add contact

Call Log

@ Beate Hansen
+4588774338

Add as W Favorite

Transfer call wo. presentation

@ Beate Hansen @ Beate Hansen

+4588774338

Transfer call w. presentation

@ Beate Hansen @ Beate Hansen

+4588774338

Add contact

@ Beate Hansen @ Beate Hansen

+4588774338

@ Beate Hansen R Ch an ge Stat us

® Jens Uhre Poulsen View Contact Details

Change outgoing number

@ Beate Hansen Call
Call Log
. Beate Hansen PHONE NUMBERS
. Main +4588887787
+4588887787 . ACD Groups
+ Add phone number
+4588887787 -
Calender

Cancel

@ Dennis Munk Pedersen

+4588774339,

Find the number in your Hold down on the number to Fill out the details about the
Call Log. get this menu up. contact.
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Contact types

There are different types of contacts in the Connect 3.0 App:

Contact - The person is saved as a contact in

your Connect 3.0 app and client. Remember that

“Contacts” will not appear in your contact list under “Contacts”,
and you need to search for them, when you need to call them.

Favorite contact - The contacts will appear in
your contact list.

VIP contact - You can make special call rules for the person.
For example if the person should be able to call you, even if
you are in a not available activity.

Blocked contact - The person cannot contact you.

Keld Nymann

Keld Ny,
* Favorite

ﬂ{ Contact

L, call . e

@ Blocked

activity o

role Business

phone +4588774330

phone +4550604330

phone 330

mobile +4550604330

email kny@ipvision.dk
FUTURE PRESENCE - TODAY
There are no events for today

More
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See video example

Change status

Activities is a great way to show you collegues your status.

14.23 all 7 14.23

CALLERID m CALLERID

+4588774334 (Business) +4588774334 (Business)
eiing eiing

© Available © Available

SHORTCUTS

5 Stine Ingvarsen
&/ Marketing
&1 ¥ Marketing ipvision

caller ID +4588774334 (Business)

-+  Add new shortcut

Driving
)
® Do not Disturb ~30m @ Available

Videocall activity @ Available
® Do not Disturb ~30m

Business

<=

SHORTCUTS

-+ Add new shortcut +4588774334
+4550604334
334

+4581808088

sti@ipvision.dk

Swipe to the left to open Click on your status and §§ If you want to write a note
the menu in the right. choose between the options. §§ to your activity, you can do
i this under “Me” and choose
note.
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Change outgoing number

Change the number that is shown, when you make outgoing calls.

14.23
CALLERID
+4588774334 (Business)

eiing

@ Available

SHORTCUTS

-+  Add new shortcut

Drivin
o g

*=*"  © Do not Disturb ~30m

Videocall
® Do not Disturb ~30m

Swipe to the left to open
the menu in the right. Click
on the number in the top.
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Caller ID

Show my Caller ID

+4588774334 (Business)

+4550604334 (Mobile)

+4588770580 (Switchboard)

Choose the number you want.
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See video example

Call Log

In the Call Log you can see all your incoming, outgoing and missed calls.
You can also listen to your recorded calls in the inbox.

14.27

Connect

& Contacts
Me
MiTeam

# Dialler
Call Log
Voicemail

2 ACD Groups
Future Presence
Activity Diversion

Settings

Choose “Call Log” in the menu.
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14.27

Edit Al Inbox )

Call Log

© Jannik Holm

@ Beate Hansen

@ Beate Hansen

@ Jens Uhre Poulsen

@ Beate Hansen

@ Beate Hansen
+4588887787
+4588887787

© Dennis Munk Pedersen

@ Dennis Munk Pedersen

© Dennis Munk Pedersen
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See video example

ACD Groups

You can log in and out of the ACD Groups in the App.

14.36 all 3 e @ i 36

{ ACD Groups Main number

Connect i
ACD Groups H e

o Agnete Maria Lehmann

ntact
& Contacts Customer Service

Calls waiting
Free agents:

Me ;:
logged out P .
o Dennis Munk Pedersen

MiTeam Main number :
Calls waiting i Jannik Holm

Free agents.

#  Dialler O logged in i Jens Uhre Poulsen

Sales N Julia Gottfredsen

Call Log Calls waiting
Free agents:

Keld Nymann
C) ogged out

Luis Perez

Beate Hansen

Voicemail
Technical Support
Calls waiting: N
2, ACD Groups Free agents. : Simone Toxvaerd Ibsen

C) ogged out :
N Sophie Chima Jorgensen

Stine Ingvarsen

Future Presence

A00000BOOAA

Activity Diversion

Settings

Choose ACD Groups in the Here you can log in and out If you are a supervisor, you
menu. of the groups. i can supervise from the app
i and log agents in and out of
ACD groups. Click on the little
arrow to get this screen up.
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See video example

Calender

You can both see your calender and add future presence.

14.47
Future Presence

< February 2020

Connect

A Contacts

TUESDAY 04 FEBRUARY
Me
10:30 Product development

12:30 @ Available
MiTeam .

() With Keld, Jens and Beate

WEDNESDAY 05 FEBRUARY

';5 Dialler 09:30 Client meeting
11:00 © Meeting

Call Log ©
FRIDAY 07 FEBRUARY

Visii il 10:00 Videocall
‘oicemai 11:00 © Do not Disturb

[ With the department in Scotland

0
ACD Groups H TUESDAY 11 FEBRUARY

10:30 Product development

Future Presence 12:30 @ Available
(¢ With Keld, Jens and Beate

ACti\/ity Diversion WEDNESDAY 12 FEBRUARY
09:30 Client meeting
11:00 © Meeting

Settings

9]

FRIDAY 14 FEBRUARY

10:00 Videocall
11:00 @ Do not Disturb

With the department in Scotland

Go to “Future Presence” in Here you see your calender.
the menu. Tap on the + to add a future
presence.

Future Presence

Name

Activity don't change

Role don't change
Note Q
From 1 Feb 2020 at 09.00
To 1Feb 2020 at 10.00
Time zone Copenhagen

Repeat Never

Fill out the details.
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